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Anvandningsmonster 2009

— — + Publish a blog
11 + Publish your cwn Web pages
fl:;l:m | + Uipload video you created

« Upload audio/music you created
- Write articles or stosies and past them

| + Update status on a social networking site*
« Fost updates on Twitter*

1 + Post ratings reviews of products of services
Critics T + Comment on someone else’s blog
3% + Contribute 1o online forums
Groups inchude ¢ - - Contribate ta/edt articles in 8 wiki
consUmeTs v
pati
m‘;‘:ﬂ;&aﬂh ‘ Collectors, { « Use RSS foods
indicated activities 20% «Vote for Web sites online
ot least manthly. | « Add “tags” to Web pages or phatos
| o + Malntain profile on a social netwarking te
| o +Visit social networking sites
C + Read blogs
14 + Listen to podasts
Spactators — «Watch videa from other users
0% + Read online forums.
+ Read customes ratings/reviews.
1 + Read tweets.
| Inactives
17% None of the above

Base: US online adults
Source: Morth Amesican Technographics® Empowenment Online Survey, G4 2009 (US)
“Corversationalists participate in ot least ane of the indicated activities at least weekly.

5201 . Source: Formmater Resiarch, o
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Anvandningsmonster 2010

The Social Technographics® Ladder

Creators + Publish a bl

log
23% ot « Publish your own Web pages
P \ « Upload video you created
« Upload audio/music you created
1 « Write articles or stories and post them
Conversationalists

@1 -Updata status on a social networking site* |
ey « Post updates on Twitter*

Critics
O « Post ratings/reviews of products of services
33% | + Comment on someone else’s blog
L - Contribute to online forums
) « Contribute to/edit articles in a wiki

| Collectors

O « Use RSS feeds
Vote® for Web sites online
\ + Add“tags to Web pages or photos
Joiners
59% Ol « Maintain profile on a social networking site
+ Visit social networking sites.
Spectators « Read blogs
68% ot « Listen to podcasts
« Watch video from other users
\ + Read online forums
) « Read customer ratings/reviews
Inactive:
e | @1 —{ Noneof the above )
19%

Groupsinclude people participatingin at least
oneof the activities monthly except
< jonal: icipatein atleast

Base: US online adults
oneof theincluded activities at least weekly.

Source: North American Technographics® Online Benchmark Survey, Q2 2010 (US)

Source: Forrester Research, Inc.
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Christina Wikstrém

Logica is a business and technology service company, employing 39,000 people. It provides business consulting, systems integration and outsourcing to
clients around the world, including many of Europe's largest businesses. Logica creates value for clients by successfully integrating people, business and
technology. It is committed to long term collaboration, applying insight to create innovative answers to clients’ business needs. Logica is listed on both the
London Stock Exchange and Euronext (Amsterdam) (LSE: LOG; Euronext: LOG). More information is available at www.logica.com




